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Customer Complaints Procedure

At Aquacell Pty Ltd we want to provide you with great service. If you’re unhappy with any part
of our service or billing, please let us know — your feedback helps us improve.

How to Make a Complaint

You can contact us anytime:

e« Phone: 02 47210545
¢ Email: info@aquacell.com.au
¢ Mail: Suite 602 / 6a Glen St, Milsons Point NSW 2061

Please include your name, account number and details about your issue so we can assist you
quickly.

What Happens Next

e We'll acknowledge your complaint within 2 business days.

¢ We aim to resolve it within 10 business days.

o Ifittakeslonger, we'll keep you updated.

e We treat all complaints seriously, confidentially and respectfully.

Resolution

We trust we will be able to resolve your issue to your satisfaction. Your complaint can also be
reviewed by a senior manager.

For independent help you can also contact the Energy and Water Ombudsman NSW (EWON):

e Phone: 1800 246 545
¢ Website: www.ewon.com.au
e Email: complaints@ewon.com.au

We re committed fo resolving your concerns and improving your experience with Aquacell Pty Ltd.
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